Appendix A

SOUTHERN CALIFORNIA

EDISON

John Q. Sample
1234 Any Street

Anytown, USA 12345-6789 Service account #: 3-XXX-XXXX-XX
Today's date: 1/9/2018

YOUR ENERGY RATE PLAN IS CHANGING. 42| COMPARE YOUR ANNUAL
YOUR ENERGY PLAN OPTIONS ARE EXPANDING. ENERGY COSTS

Dear <FName>, Based on your last year’s energy

use, here’s a cost comparison of
How you are charged for energy will soon be changing as part of a California your energy rate plan options. The

Public Utilities Commission statewide initiative to simplify energy rates. This will highlighted plan offers you the
allow you to more easily understand how much energy is costing you. This shift
will also promote energy conservation when supply is less abundant and help us
all do our part to ensure a better energy future for California.

projected lowest cost.

Your New TOU Rate Plan
(TOU-D-5-8PM)
Highest rates: 5-8 p.m., weekdays

$1 ,250/yr.

Unless you take action, you'll be automatically transitioned to a new Time-Of-Use
(TOU) rate plan in March. But we want you to know you do have options. To help
you find the energy rate plan that's right for you, we're providing a customized
rate comparison. You can also go online and use our rate comparison tool, which
is an easy way to compare other available rates and make a selection.

Use this information to choose the plan that works best for you. And keep in Your Current Tiered Rate Plan
mind, you can switch out of a TOU plan at any time. Schedule D or DOMESTIC
1,375
NOTE: This option does not qualify
for bill protection.
The new TOU plan offers different electricity pricing at different times of the For more information on all our
day. So when you use electricity is as important as how much you use. For this available rate plans, access our
new plan, you should know rates will be highest between 5-8 p.m. Rate Analyzer Tool at

sce.com/rateanalyzer.

SHIFT YOUR ENERGY USE TO SEE MONTHLY SAVINGS.

While rates are higher during certain Peak periods, you can control your bill by
shifting your use to Off-Peak and Super Off-Peak hours when rates are lower.
If you plan ahead and adjust your routine a bit, you have the opportunity to save
on your monthly bill—and make a positive impact on energy conservation goals.
See the chart on the back of this letter for more information.

When your new TOU plan (TOU-D-5-8PM) goes into effect with peak pricing from
5to 8 p.m., we want you to have peace of mind. So we're offering you free bill
protection. In the first year, if you pay more on TOU than you would have paid on
your previous plan, we'll credit you the difference. One year of bill protection
applies only to the new TOU rate plans TOU-D-4-9PM and TOU-D-5-8PM.

We want you to know about your rate plan options. To review your rate plan options and make a selection, visit
sce.com/toutransition, return the attached reply card, or call 1-877-287-2140 by 3/1/2018. If you're already enrolled in
CARE/FERA, Medical Baseline, or Net Energy Metering (NEM), your eligibility or surplus credits will not be affected by any of the

new energy plan options.

Take no action and automatically Take action to stay on your
switch to the new TOU rate plan. current tiered rate plan.
Once on the plan, you'll receive

bill protection for the first year,

and be able to switch back to NOTE: This option does not qualify
your current tiered rate plan at for bill protection.
any time.

etach Here Detach Here

To stay on your current tiered rate, complete and return this portion by 3/1/2018 in the enclosed postage-paid envelope.

YOUR Take no action and
YOURNEW TOURATE  B¥&  5g0 | s85  s65 | $70 105 | $135 $172 $145 | $138 $107 | $68 | $66 $1,250 | switch to this rate in

(TOU-D-5-8PM) March

YOUR CURRENT TIERED RATE

$102
(SCHEDULE D OR DOMESTIC)

$98 | $85 | $83 | $128 | $135 | $132 | $140 | $140 | $116 | $90 | $91

on your current rate.

$1,375 ‘ [ Check this box to stay

*Comparison is based on your usage from 8/1/16-7/31/17. Billing dates and changes to the amount of your usage will affect these estimates, so your actual costs may vary.

AEX

“old Here Fold Here

Service Account #  3-XXX-XXXX-XX

First Name FName Last Name LName

Service Address 1234 Main Street

City  Anytown State CA ZIP 90000

Email Email@Email.com

A signature is required* m Date

*0nly the signature of the primary account holder shown above will be accepted.




The charts below show the On-Peak and Off-Peak hours for your new TOU rate.

Summer June-September (4 Months)

Weekends and
Holidays

Midnight 5 8 Midnight
pm.

pm.

Winter october-may (8 Months)

Weekdays, [ super off-peak
Weekends, and -I $$$ [ oftreak
Holidays [ wmid-peak
L 1 1 | ) [ on-peak

Midnight 8 5 8 Midnight
pm.

am. p.m.

If you would like to find out if you are eligible for additional programs, such as Medical Baseline (for households
that require power for medical necessities), in-person visits before disconnection (notification option for vulnerable
customers), or third-party notifications (if you are a caretaker), go online to www.sce.com/medicalbaseline.

Please use one of these methods to choose your rate plan by March 1, 2018.
“ Visit sce.com/toutransition
Q. call 1-877-287-2140

BX¥ Return or Mail the attached card

If you have any questions or need more information, please feel free to contact us.

Sincerely,

Cambodian /g1 1-800-843-1309
Chinese / 132 1-800-843-8343
Korean/8t= 01 1-800-628-3061
Vietnamese /TiéngVigt 1-800-327-3031
Spanish /Espafiol 1-800-441-2233

Marc Ulrich
Vice President, Customer Programs and Services
Southern California Edison

P.S. We have many convenient billing and payment options, including Paperless Billing.
Please visit sce.com/paperless for more details.

© 2018 Southern California Edison. All rights reserved.

Rate change request must be made by primary account holder and received by March 1, 2018 (deadline for online changes may be later). Customers have the option to
choose an alternate plan at any time. But, if you switch from your new rate plan to an alternate rate plan, you will not be able to make another change for a full 12 months.
When switching, the service under the new TOU rate plan willtypically become effective at the start of the next routine billing cycle date following SCE's processing of a rate
change request. Participation in TOU-D-A and TOU-D-B rate plans is limited and enroliment requests are accepted on a first-come, first-served basis. The anticipated bill
impacts in this letter are approximate and based on historical usage between 8/1/2016 through 7/31/17 and are subject to any applicable CPUC Decisions. Bill dates and
changes to the amount of your usage will affect these estimates, so your actual costs may vary. This rate change form is a free form version of CSD-179-B. All terms and
conditions shall remain consistent and applicable to customers signing any effective variation of Form CSD-179-B. Terms and conditions apply.

RETURN TO:
P.O. Box 6400
Rancho Cucamonga, CA 91729-9972



